Matrix Service

Schedule tasks, manage tickets, and
Improve service efficiency

FEATURES & HIGLIGHTS

Integrates seamlessly with your other DICE
software for collaboration and convenience.

Create or respond to detailed service tickets
for any task you need to manage or track.

Schedule technicians and plan your workday
with ease using flexible calendar tools.

Access turn-by-turn directions with adaptive
mapping features and record arrival times.

Take Matrix Service anywhere you need to go
without downloading apps or software.

Managing service tickets, scheduling, and
routing has never been easier than with Matrix
Service.

Backed by a powerful cloud platform, Matrix
Service is designed for technicians on the go
and streamlines communication between
off-premises workers and the office.

With an interactive calendar and mapping
system, notes, scheduling/routing tools, and
the ability to monitor inventory, Matrix Service
offers affordable, efficient, and convenient
solutions for businesses of all sizes.

THE NEW

DICE

CORPORATION

New Technologies. New Products. New Services.
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